PEAFEABRR(EE)ERAT lc D E X EFERIE

China Pacific Life Insurance (H.K.) Co. Ltd. China Pacific Insurance

FERRERHEERES (HRENER)

Critical lliness Benefit Claim Form (to be completed by claimant)
FER R A2 FER R A SRsE FEp R R A\ SRR

Licensed Insurance Intermediary’s Name Licensed Insurance Intermediary Code Licensed Insurance Intermediary’s Phone No.

PRELSEHS
Policy Number

B 1 F R Major lliness 1 EHiES% Early Stage lliness

Claim Nature O #ZZE New Claim O & Further Claim 0 /W% 4k Review / Further Information

Z{E AEF Insured’s Information
Z{E A4 Insured’s Name (b) B {755/ E85505% ID card / Passport No.

Claim Information

RIEZ fEpam

Name of claimed Critical lliness

(a) WIREREREAE » BIRALITEE If claim was caused by lliness, please provide the following:
i. J%Z Symptoms i FEEE R HHE When did the symptoms first occur?

(H D/ 5 M AY)

(b) WIRERZINETE > FIRELLUTEE If claim was caused by Accident, please provide the following:
i. &=4MHHEA Date of Accident (-1 Db/ 5 MW/ 2 YY) ii. %412k Place of Accident iii. Z1EE 1 K (555 Part of Body Injured and Extent of Injury

iv. Z4MI{aE54: How did the Accident happen? | V. A% Was the Accident reported to the Police? 1 & No [ % Yes - Figfitrifit
WREIA K L TN EE please provide copy of Witness Statement and the following :

BB E e
Name of Police Station Reference No.
() KX2&FB Consultation Details
i. >k#2 HH#H First Consultation Date (7 b/ 5 M/ 4 Y) ii. HICk2nee4: /52 E44f% Name of Doctor / Hospital first consulted

iii. EAth 2 SR BR 4 /821 44 F% Name of Doctor / Hospital ever consulted | iv. @321 e 4% Investigation or Treatment ever received

d) RIFEEHMARAEREZSEE Details of Claim application with other Insurance Company for this lliness
R\ E47% Name of Insurer | {£EESEHE Policy No. 4254 H #H Commencement Date (1 D/ A M/ 4£Y) | {#f&%H Face Amount

(3) BEEZ{ =, Payment Instruction
0 DA% %% {F Cheque in Hong Kong Dollar O #E(LBEEA AfiEsTH L Post to Policy Owner’s Correspondence Address
O DURBEE#Z 225 () Cheque in Policy Currency O kg AE5s Via Insurance Intermediary

izt Remarks:

EAESIHEE 33 SR HIEF 5] 18 18 1802 =
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4 EAEFUEEEH Personal Information Collection Statement Information

AN ESEARRRORARR RoRGE AT (EAKRFARBYRE ) (EBRRITEE( " & ) JEBIE 486 =) ( THLRBIRG1, ) IYEK - ABBHBARAL
EIFER AT A R S RS - MR R R P NERAYIER - EREHEE R - TSR Y E A BRI AL - DURARIER - i BB T E &k
HYJ77% - AR TR F ) ZIEEREEA CERRLBERGD - AEBRATIAROIRERA A ~ ZORA ~ Za A~ DUSARIE R BL15 & 80a REWEBGRRIEF]
TEEAT AR ELAA -

The Company respects and protects your privacy and pledges to comply with the requirements of the Personal Data (Privacy) Ordinance (Cap. 486 of
the laws of Hong Kong Special Administrative Region (“Hong Kong”)) (the “Ordinance”). This statement applies to all products and services provided by
the Company and sets out why we collect the personal data about the customer(s), how it is intended to be used, to whom it may be provided to and
how to access, review and correct the personal data. “Customer(s)” in this statement means data subjects (as defined under the Ordinance) and includes
existing and prospective insurance policy owners, insureds, beneficiaries and other persons designated or entitled to receive moneys and/or other
benefits under an insurance policy.

1. EBATIFRRERBRAENEAEE Personal data collected and or held by the Company

AAEEAN - T{E AR B ERPFAR RO A ERAER - HEERE (a) ERsRIE— S HayE AR 5 (b) (EZE kN Bt i E A
FAFIE AR B IR VIETHY & (0) BRI RS T AR R HISZ VB il 7RIS - TAFIPTUE R/ S A BHE N SRR E AR IR
HIRESS ~ B8Rt - MRS R - SO - REER - B - gLEER - B AR - RERRRER -

In this statement, “personal data” bears the same meaning as defined under the Ordinance. It includes any data (a) relating directly or indirectly
to a living individual; (b) from which it is practicable for the identity of the individual to be directly or indirectly ascertained; and (c) in a form in which
access to or processing of the data is practicable. The personal data that we collect and/or hold includes but is not limited to name, identity card
number, contact information, family history, policy details, education details, employment details, financial details, health and medical information.

AN EREOR B A E AR E 2 BRI A BRI B I R FFEABIZOK « ASRANEIR R @A E N ER LA 2R - BT SR & B s
B o e B e BRI 8 A B -

The Company will keep the personal data for as long as necessary to achieve the purpose for which it was collected and to comply with prevailing
legal requirements. If the Company no longer needs the personal data for any purposes, we will take reasonable steps to securely delete or destroy
personal data.

2. REERRULE A ZRHYE/2E Consequence of failing to provide personal data
AR A BRI S E B - R AR R IR AR TR E AR - PR AT RE A ) SR AL AT FR AV &t B I
The provision of the personal data is voluntary. If you do not provide us with the requested personal data, it may inhibit our ability to provide or
continue to provide your requested products and services.

3. EAFIRERABERER Purposes of personal data collected by the Company
RAEFRALAE NS TR g R T HSY |
Personal data held by the Company may be used for the following purposes:
a) JERE ORI S SRS HY B R B RS
processing applications and verifying the eligibility for insurance products or services;
b) BEat IR AN FI AR R Orbag e i ~ IR SRR AT
designing new or enhancing existing insurance products, services and related products provided by the Company;
c) EHUEHEIVRE
administering the policies issued,;
d) BREAIHEET
processing payment instructions;
e) JRHEMIRIRZRE
processing any insurance claims;
f) T R ;
conducting statistical and actuarial research;
9) EkMZY > SGHRIZEEF CERRLBRE - EEZMEEEHENEREAMENEZENERETIEY - DRI RN &R E AT -
BIAHESEEREE ) » EER RATEZ 3
data matching or conducting matching procedure (as defined in the Ordinance, but broadly includes comparison of two or more sets of the
data subject’s data, for purposes of taking actions adverse to the interests of the data subject, such as declining an application), internal
business and administrative purposes;
h) EEEARN E RS RN TR AN S5 - RBITEZEBE - AREEEEUE T E R EAIER H A A SR AHEREREOREEN A LB
Wi RSB )
determining amount of indebtedness owed to or by you, and performing your obligations including the collection of amounts outstanding from
you or any person who has provided any security or undertaking for your liabilities owing to the Company (if any);
) BRI EIRPA I E IR = BCARE B AR A 28 B 4 LU TR AN
sending out administrative communications about any accounts you may have with the company or about future changes to this statement;
0 EEEEE:
direct marketing;
k) AEETTOREERRE R R
performing policy review and needs analysis;
) EREEAEE - BRI ERSTRIEEES (FUENEK - S B B s E L MY BT IUE PO TR E
meeting obligations and requirements imposed by any applicable laws, regulations, codes of practice or guidelines or assisting with law
enforcement purposes, investigations by regulatory authorities in Hong Kong or elsewhere;
TEUT SIS B HA AT IR
other purposes as notified at the time of collection;
n) B SRR —THE A RHHYEA AR -

other purposes directly relating to any of the above.

3
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4. @3z Transfer
AN EIWERHE N BRI’ R B - (5 AT RE EEAc s e o DA T A AL B IR PN BRI ML —J7 3288 » DUF LSS a) % n) JHZ A -
The personal data collected by the Company will be kept confidential but may be transferred and disclosed to any of the following parties, whether
within or outside Hong Kong, for the purposes as specified in a) to n) above:
)RR (RED M ATRAE (TRRER D) REENTIEM AT
China Pacific Insurance (Group) Co., Ltd. ("CPIC Group") and any other companies within the Group;
i) (LT TORER R BRI A RSB HI A E]
any companies carrying on insurance and/or reinsurance related business;
i) AFATELAN TGRS
any licensed insurance intermediaries who have an agreement with the Company;
iv) (EffRERERE AR
any insurance claim investigators;
V) (BRI
any partnering financial institutions;
vi) BESERSCE AR ATHRE TR - £ - Bga - HER - B - S0 - B - EEETOIRE - BRI e A IR S AL AR - R
BEEE=EEAS
any agents, contractors or third party administrators who provide administration, technology, data processing, telecommunications, computers,
payment, debt collection, call centre services, direct marketing services, or other services to the Company in connection with the operation of
its business;
vil) (AR RIEETERT RIS 0 & R
any applicable and relevant associations and federations of the insurance industry that exist from time to time;
viii) (LA B (R e/ SR TR AR R S M5y LA s (L R
any other service providers providing insurance and/or reinsurance related business;
ix) (EARTEUT SR R AR R E A
any governmental and judicial bodies or regulators;
X)  AEMERE N EDRH A AT rT ELAh BTG
any other parties as notified to you at the time of collection.

5. EEIREX Access and Correction
TREEFARR RG] - A REZRE R R/ BUE HA A B R A R EOME N & - SRR S B R/ S AN F R A RO E N &R - S5 PMry et
ORa TAEAFHFIZK - LS EESIHE 33 977 EiEFIE—H 18 1 1802 = -
In accordance with the provision of the Ordinance, you have the right to request access to and/or correction of your personal data held by the
Company. If you want to access and/or correct your personal data held by the Company, please make such a request by writing to our Data
Protection Officer at Room 1802 18/F, Lee Garden One, 33 Hysan Avenue, Causeway Bay, Hong Kong.

6. EPEkEE Direct Marketing
AN S R B R E R R SRR RS - REEIER - RORFEREER G A SaH e R A @ B R EE R 2 -
The Company would like to keep in touch with you regarding product offers and promotional materials. Without your consent, the Company will not
use or provide your personal data to any external parties for any direct marketing purposes.

RAFEGAREAR/ GRS () PREACE R (EED BGARAT () KOREBERIERE AT s I/ (i) E=T7R5 e (M & DUE
R R YD A9 ~ ik - Bredstit - BT R ERERS (TR ) IFEEH DT 2 A SRR
The Company will use your name, residential address, contact address, email and phone number (“Information”) from time to time and/or provide
the Information to (i) China Pacific Insurance (Group) Co., Ltd.; (ii) CPIC Group member companies; and/or (iii) third-party service providers (whether
or not in return for gain) for direct marketing of the following:
¢ kg Fe - WEEHE - BSRERE - BRIRSTEIRIHAM &R R r2E SRS,
insurances, annuities, wealth management, fund investment services, retirement schemes and other financial related products and services
¢ PR - (RIERIBER - BINEE - BEVEEIMIE EER - (S SURPURKEIES)  FRITRISCHE ~ +13C484% - LR RIBS B (i AR g AR R Y 2 S AR
%M
products and services in relation to health, wellness and medical, healthy ageing and retirement, sporting activities and membership, fithness
or similar leisure activities, travel and transportation, social networking, media, medical care services; and
* H3E) - MIBRAE SRR B RS T B R AR -

reward, customer loyalty or privilege programme and related products and services.

FERAEMIER R EAEIF B E K - AR SHUMN I R L B B A - i S e 33 SRy EEFIE—07 18 14 1802 = -
Please notify our Data Protection Officer in writing to Room 1802 18/F, Lee Garden One, 33 Hysan Avenue, Causeway Bay, Hong Kong if you wish
to access or withdraw your consent to the use and provision of Information for direct marketing purposes.
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22 A\#:4 Name of Insured

{REESERE Policy Number

(5) BEANIE BHEEFAA R THEW 18 BZRALEREE)
Declaration and Authorization (To be signed by both the Policy Owner and the Insured who is aged 18 or above)
ARNBATERLANFRFTE BRI 5 (8 AN BRI - A /2R LRSI R A SRR (8 A\ B S I s RO ARG A A AP E e -

I/We acknowledge and confirm that I/we have read and understood the Personal Information Collection Statement. |/We hereby give my/our
acknowledgement and agree to the use and transfer of my/our personal data by the Company in accordance with the Personal Information Collection
Statement.

ANV AE 1 FR 5 _E Ry — UL ~ B2 DL R SR N B TESSAEL E A R EA S - SO MRS - Rl -
| / We declare that all the foregoing statements and answers in this claim form together with other document(s) submitted by me/us about this claim are
full, complete and true.

ARNIFA R P B NF IR R (BB AIRA T TWEE ~ (/i ~ (A~ BE @ T A RN R a3z fr NEYE AR (EsmEh A s e
PEHAMRIIEEY) THAMAT] - Bl - B4R - Bl - 2P - BUREBP ST EA AR AR S A - DA LU R I R S~ S AR

| / We, authorize China Pacific Life Insurance (H.K.) Company Limited to collect, retain, use, disclose or transfer the personal information (whether
obtained from this application or otherwise obtained) of me/ us / the above insured to other companies, institutions, doctors, hospitals, clinics, government
departments or any other organizations and individuals for the purpose of processing this claim or other services.

AN BeAPEEAA AT
| / We agree and irrevocably authorize
(1) {ERAIRBHEA D2k NEREEC 2B T - B2E - Bhx - 277 - (RIRAE) - SRR - BUFEPT - e L » [ PRI E A SIR (EE)A
PRAZESE - BBOER AR AR -
any employer, doctor, hospital, clinic, insurance company, financial institution, government department, organization or individual that has any
record, knowledge or information of me / we / the above insured to disclose, release and transfer the relevant information to China Pacific Life
Insurance (H.K.) Company Limited.
(2) BURBAEEE - PEDRE A F RS (B R )V A IR S HZ RN R B SRt B s Ba e A NP Bl 2 (R TR R I B e bl S OH B
» DUREAR N A2 O ARIRERDIR M «
China Pacific Life Insurance (H.K.) Company Limited or its appointed medical/para-medical examiners or laboratories to perform the necessary
medical assessment and tests to evaluate my/our/the above insured’s health status for processing this application.
BIMSEAS NSBAFY Ll 52 R NSRS ST RAE ST - IS A AT » AN B2 RN Z R N FREENTNZ IS AR - ItieiEE 2
IEABBIARRERST -
This authorization shall bind my /our successors and assignees and remain valid notwithstanding my/our death or incapacity. A photocopy of this
authorization shall have the same legal effect as the original.

X

REFAAEE ¥ (KE) B8R HEHM

Signature of Policy Owner Name in Block Letter ID Card / Passport No. Date (1DD/ AMM/ 4EYY)
X

ZIRNFE B (KE) AR HEHM

Signature of Insured Name in Block Letter ID Card / Passport No. Date (FDD/ MM/ 4EYY)

R{EE4A Information to Note
1. SBIESIRERIA AR Z R AN B S SGEERE AR (R AN T NERE) -

Please enclose the policy owner’s and the insured’s ID card / passport copy (if no precedent record with our company).

2. FFIEACAREIRIENREHREEIA « B ME R RS RS RIAR R ) LS -
Please provide a copy of the investigation reports, referral letters and / or discharge summaries (if any) for claim assessment.

3. FPHEWEIILHFERE - GEPFFEXRERENEREMEEA TR T (WERH) - (FREZEXRENEZEN - ERMEHARZRARN 2B A EH
Z(ERFTHREATT) BT -
Upon receipt of this claim form, we will send the relevant Critical lliness Questionnaire to you as soon as possible (if applicable). The
information provided in the questionnaire is important for us to assess your claim, please pass it to the insured’s attending doctor for
completion (at claimant’s own cost) and return it to us for claim processing.

4. A SRIANE Z 444 life.cpic.com.hk DUERS B LA RIREHFHNVER - WMASEZREEMEER - ERTES R R 7 ASEMey % =R
KA - FeffI e B A TR ki
You may visit our website life.cpic.com.hk for more claims information. If you have any questions, you may to contact your Licensed
Insurance Intermediary or our Customer Experience Ambassador, we will be there to provide assistance:

B (5#) 2 ER%E4E (Hong Kong) Customer Service Hotline . (852) 3169 5500
B (N#f) ZFE%E4E (Mainland) Customer Service Hotline © 95500
B FEE Email . wecare@cpiclife.com.hk
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mailto:wecare@cpiclife.com.hk

